
WATER RESTRICTIONS

As the climatic changes continue and cause 
less rainfall, Water Utilities Corporation 
(WUC) appeals to all water users to adhere 
to restrictions to save the little water 
remaining in water sources. Violation of 
water restrictions constitutes an offence and 
is punishable by law. Use of hose pipes to wash cars is prohibited.

Use of potable water for construction 
purposes is prohibited.

Automatic urinals are prohibited and 
should be terminated or retro-fitted with 
immediate effect.

Fire drills shall only be done with the 
express written permission from Water 
Utilities Corporation.
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Watering of all gardens, parks and sports fields
using potable water is prohibited
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Spraying and washing of pavements, 
courtyards and factory floors with potable 
water is prohibited.

All defective plumbing and pipe fittings 
which result in water wastage must be 
repaired within 24 hours of notice.

Water Utilities Corporation (WUC) remains 
committed to ensuring availability of water for 
all and is currently embarking on several 
projects to improve water supply. Due to 
water supply challenges in the country, WUC 
introduced water restrictions to assist in its 
water conservation drive. The Corporation 
offers customers alternative sources of water 
for their non-potable use. This includes grey 
water from its wastewater treatment plants as 
well as selected boreholes around the country. 

We appeal to all water users to adhere to the 
water restrictions so that the Corporation can 
ensure equitable water supply for all.

The filling of all swimming pools with 
potable water is prohibited.

High water users such as hair salons, 
laundromats are urged to adopt water 
efficient methods for their operations.
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For Further Information Contact Us:
Email:customers@wuc.bw

Toll free number 0800 555 555
or use our self-service platforms to 

manage your water account
@_wucwaterutilities


