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WATER UTILITIES CORPORATION FEES 
 

Title Fee Description New Fees 

Deposits 

Refundable Deposit Fee Individual- Villages 
& Settlements 

 P150  

Refundable Deposit Fee Individual- Major 
Villages  

 P200 

Refundable Deposit Fee Individual- Towns P400 

Refundable Deposit Fee-  Business 
/Commercial 

 P800  

Refundable Deposit Fee Contractor : OC  P5 000  

Refundable Deposit Fee Contractor : A  P10 000  

Refundable Deposit Fee Contractor : B  P15 000  

Refundable Deposit Fee Contractor : C  P20 000  

Refundable Deposit Fee Contractor : D  P35 000  

Refundable Deposit Fee Contractor : E  P40 000  

 
 
 
 
 
 
 
 
 
 
 
New Connections 

 
 
 
 
 
 
 
 
 

New Connection fee Std 15mm with WUC 
Labour (0-50 metres) 

 P2 000  

New Connection fee std 15mm without 
WUC Labour (0-50 metres) 

 P1 500  

New Connection fee std 15mm additional 
with WUC Labour  (beyond 50 metres not 
exceeding 200 metres) 

 P55.00 per Metre  

New Connection fee std 15mm additional 
without WUC Labour  (beyond 50 metres 
not exceeding 200 metres) 

 P30.00 per Metre  

New Connection fee Std 15mm meter only  P480 

New Connection fee 25mm (0-50 metres)  P2 250  

New Connection fee std 25mm additional 
with WUC Labour  (beyond 50 metres not 
exceeding 200 metres) 

 P55.00 per Metre  

New Connection fee std 25mm additional 
without WUC Labour  (beyond 50 metres 
not exceeding 200 metres) 

 P30.00 per Metre  

New Connection fee 25mm meter only  P1 050  

New Connection fee 40mm (0-50 metres)  P4 700  
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New Connections 
continued 

New Connection fee std 40mm additional 
with WUC Labour  (beyond 50 metres not 
exceeding 200 metres) 

 P55.00 per Metre  

New Connection fee std 40mm additional 
without WUC Labour  (beyond 50 metres 
not exceeding 200 metres) 

 P30.00 per Metre  

New Connection fee 50mm (0-50 metres) 
 P7 600  

 

New Connection fee std 50mm additional 
with WUC Labour  (beyond 50 metres not 
exceeding 200 metres) 

 P71.00 per Meter  

New Connection fee std 50mm additional 
without WUC Labour  (beyond 50 metres 
not exceeding 200 metres) 

 P46.00 per Meter  

New Connection fee 50mm combo meter   P15 800  

New Connection fee 80mm (0-50 metres)  P9 500  

New Connection fee std 80mm additional 
with WUC Labour  (beyond 50 metres not 
exceeding 200 metres) 

 P113.00 per Metre  

New Connection fee std 80mm additional 
without WUC Labour  (beyond 50 metres 
not exceeding 200 metres) 

 P73.00 per Metre  

New Connection fee 80mm combo meter   P18 700  

New Connection fee 100mm (0-50 metres)  P11 800  

New Connection fee std 100mm additional 
with WUC Labour  (beyond 50 metres not 
exceeding 200 metres) 

 P146.00 per Metre  

New Connection fee std 100mm additional 
without WUC Labour  (beyond 50 metres 
not exceeding 200 metres) 

 P95.00 per Metre  

New Connection fee 100mm meter only  P11 800  

New Connection fee 100mm combo meter   P18 900  

New Connection fee standpipe (Bowsing)  P6 500  

Other Fees 
 

 

 

 

 

 

 

 

 

Token Replacement  At Cost  

Damaged meter  Meter Cost  

Stolen Meter  Meter Cost  

Meter Relocation  At Cost  

Meter test 15 to 25mm  P120  

Meter test above 25mm  At Cost  

Temporary closure per request  P100  

Reconnection Fee  P100  

Illegal Connection - Domestic   P5 000  

Illegal Connection - Business  P10 000  

Water Loss Charge  Highest tariff block in that area  

Treated Bulk Water-Domestic/Business P18 per KL + rate/km  

Treated Bulk Water - Government  P21.25 per KL+ rate/km   
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Other Fees 

continued 

Meter bypass (Illegal) 
 50kl per month + Illegal Connection fee 

charge 

Violation of Water Restriction- Domestic   P5 000  

Violation of Water Restriction- Business   P15 000  

Mole/Thrust Borer - Soft Ground + Operator  P800.00 per Metre  

Mole/Thrust Borer - Hard Ground + 
Operator 

 P800.00 per Metre  

Pressure Recorder (FH Connection)  P20 per hour  

Pressure Recorder (Require Connection)  P2 000 + P20 per hour  

Replace Hydrant, rebuild chamber  P2 200  

Conversion head and chamber  P1 520  

Replace Fire Hydrant cover box  P545  

Replace Fire Hydrant only  P525  

Installation on new Fire Hydrant  P2 500  

Labour for installing new Hydrant  P1 600  

Marker post  P250  

Damaged Pipes 

Damaged Pipe 15-32 mm  P530  

Damaged pipe 40-50mm  P710  

Damaged pipe 50-63mm  P1 760  

Damaged pipe 75mm  P1 910  

Damaged pipe 90-100mm  P2 050  

Damaged pipe 110-125mm  P2 490  

Damaged pipe 150-160mm  P3 660  

Damaged pipe 200mm  P5 420  

Damaged Pipe Over 200mm  At cost  

Dam Permits 

Dam Permit Per Person Per day  P15  

Dam Permit Per Vehicle Per day  P25  

Dam Permit Per Person Per Month  P150  

Dam Permit Per Vehicle Per Month  P250  

Dam Permit Per Person 3 Months  P300  

Dam Permit Per Vehicle 3 Months  P500  

Wastewater Fees 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Wastewater Connection Residential Plot  P1 500  

Wastewater Connection Multi Residential 
Plot  

 P1 500 per Unit 

Wastewater Connection Business 
/Commercial Plot  

 P2 500  

Wastewater Connection Industrial Plot  P5 000  

Wastewater Connection Government Plot  P7 000 

Illegal connections  P2 000  

Sale of sludge  P20 per ton  

Blockage Removal Full Cost 

Wastewater Emptying Pit Latrines-
Individuals 

P500 per  Load  

Wastewater Emptying Septic tanks-
Individuals 

P400  per Load  

Wastewater Emptying Pit Latrines and 
Septic tanks – Business/Commercial 
 

P1 000 Load + rate/km excess of 20km 
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Emptying Pit Latrines & Septic tanks -
Government  
 

P1 500 Load  + rate/km excess of 20km 

Damage to Wastewater equipment Full Cost Recovery 

Wastewater Third Party Disposal P20  per ton 

Vacuum tanker Registration 
P800 per annum 

 

- Payments for violation of Water Restriction and illegal connections are due immediately  

- For contractors review of the deposit will be made after the first 3 months of consumption. An average 
of 3 months consumption charge will be taken as a refundable deposit 

- Temporary Closure charge to be included in the bill of the month following the request 

- Water Restriction Violations include Livestock Watering 

- Charges for damaged pipes does not include water wasted. 

- Inspection Charge in Wastewater is included in the connection fee 

- Emptying of pit latrines and septic tanks transportation cost is charged from the nearest sewage disposal 
facility (To and From) 

- Current rates per KM rates Sand – P4.50, Gravel P4.50, Tar P3.50  ( subject to periodic review) 
 

 
Category   Contract Ceiling Value                 Deposit 
   
OC             P  1 500 000                                   P  5 000               
A                P  3 000 000                                   P 10 000 
B                P  7 200 000                                   P 15 000 
C                P12 000 000                                   P 20 000 
D                P30 000 000                                   P 35 000 
E             + P30 000 000                                   P 40 000 
 


